








PACIFIC COAST

ELECTRICAL CONTRACTORS, INC.
16620 North Road * Bothell, Washington 98012-5908
TEL (425) 741-2700 * FAX (425) 741-2600

June 1, 2011

TO: Beach Electric Sales Team
921 203" Str., S.W.
Lynnwood, WA 98036

ATT: Larry Beach

RE: Port of Bellingham Terminal Expansion Phase [
Bellingham International Airport
4255 Mitchell Way
Bellingham, Washington 98226

Dear Larry,

I would like to take a few minutes to thank you and your team for the service of providing primary
feeders for the Port of Bellingham International Airport, in Bellingham, Washington. Pacific Coast
Electrical Contractors Inc. was under contract to provide new service feeders to Phase 1 of the airports
expansion. The feeders were eight (8) runs of 500 MCM CU Stranded, USE type cable, with (4) cables per
conduit, approximately 360’ long. Encore Wire was the provider, located in Texas. They filled our order by
working over the weekend to make sure they could provide and deliver to site in the time frame allotted. I
had never ordered colored feeders, made up on (1) reel, for each run of conduit and with factory pulling
heads installed. My foreman and crew were able to pull all (8) runs in a day and a half, which included
accepting delivery, unloading and transfer to the pulling site. With the colored feeders on each reel, along
with the factory pulling head installed, we saved the labor of phasing each wire, setting up multiple reel
jacks and making up our own pulling head. This went incredibly smooth, with everyone involved feeling
very proud to be a part of this special project.

Again thanks to all involved (including Stusser Electric in Seattle) for giving us the opportunity to
learn a new way to pull cables using this huge labor saving technique. I would highly recommend using
Encore Wire for providing cables to any project in the future.

Thank you,

Rick Rothermel

Vice President,

Pacific Coast Electrical Contractors Inc. Phone 425-741-2700
16620 North Road, Fax 425-741-2600

Bothell Washington, 98012



“ Gexp ro Debbie Chilcutt

Building on GE Supply expertise

425 Quivas St
Denver CO 80204
USA

P 303 572-7114
f303 572-7120
debbie.chilcutt@gexpro.com

12.9.11

TO: Jerry McKay - ESP
FROM: Debbie Chilcutt
Re: Kenny Allosource aluminum wire issue

Jerry, | wanted to express to you our appreciation for your and Encore’s assistance with
Kenny Electric when they found that they could not use the 750MCM cable they had
ordered due to the pipe size being incorrect and therefore they needed to install
700MCM cable. You were quick to respond to the situation and had a commitment from
the factory almost immediately to build 700MCM and ship within a few days. We gave
you an order on Thursday 12/1 and we received the wire in our warehouse on Tuesday
12/6.

At the risk of sounding dramatic, the fact that Encore had never produced 700MCM
before but was able to make this happen in such a short time frame was awe-inspiring!!!
Also, we appreciate your willingness to issue an RGA for return of the 750MCM that was
purchased last spring.

We all tend to take for granted good service and orders that go smoothly and only seem
to remember the ones that don’t. In our history with dealing with you and Encore - time
and time again Encore performs. It’s a pleasure to deal with a manufacturer that we
know has our back and can to depended on to deliver stellar service every time.
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TRI-COUNTY ELECTRIC COMPANY
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Encore Wire Corporation May 11, 2006
1410 Millwood Rd.
McKinney, TX 75069

Re: Customer Feedback

I am writing to tell you my story as a satisfied customer of Encore Wire. In December
of 2004, our company was awarded a $10.5 million contract for the expansion of Mylan
Pharmaceuticals in Morgantown, WV. At the time, this was the largest construction project
in West Virginia. As you can imagine, every salesperson in the region had a better idea and
a desire for me to spend money with them. David Hafer of Graybar Electric Co., Inc., and
Mike O’Shaughnessy of Gemco Sales came to my office to show me colored wire. After
discussion with my customer, we decided to try this product on a portion of the project. As
aresult of this trial, in excess of 225,000 feet of colored feeder wire was installed throughout
the expansion. The customer will make this their standard in the future.

An added benefit to using Encore Wire was their ability to parallel runs eliminating
multiple spool setup costs and greatly reducing installation labor. I was simply amazed
at the quick turn-around time provided by your team at Encore Wire. Including trucking
to the East Coast, I was able to regularly receive wire in a 6-day turn-around period from
enter to receipt.

Tri-County Electric can be included on your list of satisfied customers and will be using
this wire in future projects with other customers, as well.

Sincerely,
TRI-COUNTY ELECTRIC CO., INC.

/\/ ~S
Greg Collins
Project Manager/Electrical Engineer




HKODRTMAN
ELECTRIL c.

ESTABLISHED 1983

May 9th, 2006

Re: Encore - Colored Wire
To Whom It May Concern:

Kortman Electric began utilizing Encore’s multi-colored wire quite some time ago and has
been able to work with it on a good number of our projects.

In speaking with our field team, the feedback is positive. The product is impressive with each
of the phases being easily identifiable. Because of the color coding, it has afforded us a good
margin of labor savings during installation, which has mad it a favorite product for our Project
Management team as well.

Using Encore’s colored wire on our projects has made significant differences. It is the only
one we’ll use!

Sincerely,

A

Frank Martin
VP / Material Operations

2416 South 17th Place Phoenix, Arizona 85034
Ph: (602) 256-6103 Fx: (602) 256-6125




Camrons HENOT

0000 &Qacinic Co.

Your Quality Electrical Contractor

May 4, 2006

Encore Wire Corporation
1410 Millwood Road
P.O. Box 1149
McKinney, TX 75069

Dear Sir or Madam:

| am writing to you in regard to the Encore Wire colored feeder cables. We have been
using the product on various jobs the past year or two. We pulled the colored XHHW
and THHN feeders on several jobs which included the Banner Estella Hospital, Phoenix,
AZ; John C. Lincoln Hospital, Deer Valley, AZ; and also the Sterling Network Services
project, Phoenix, AZ. We cannot say enough about the product. Not only from a delivery
and packaging standpoint but also the numerous benefits we have experienced by using
the colored feeders. The time saved and ease of our initial setup was quite impressive.
We used “parallel reels” so as to minimize setup and it paid off tremendously. The fact
that we were able to set up half as much equipment as well as half the man power was
a tremendous time, labor and expense saver. Once our initial pulls were completed,
termination was a breeze as we knew which phases were which due to the colored
conductors. Not only that but from a safety standpoint we were all very confident in
what we were looking at. The owners and general contractors of the various projects
involved were extremely impressed not only on how the project looked when completed
but also that in the future the phases/conductors are easily and unmistakably identifiable.
We appreciate the fact that from the initial order point to project completion we knew we
were dealing with a winner. Thank you, we appreciate your efforts.

Sincerely,

Shane Snyder

Vice President, Special Projects & Service
Cannon & Wendt Electric Co.

4020 N. 16th Street

Phoenix, AZ 85016

4020 North 16th Street ROC068027
Phoenix, Arizona 85016-5920 Phone: 602.279.1681 ROC027458
www.cannon-wendt.com Fax: 602.230.8464 ROC068026




- -
Design Electric
- 2650 Andjon Dallas, Texas 75220 Phone # (214) 357-5697 Fax # (214) 357-5794

MAY 3, 2006

Sales and Marketing Manager
Encore Wire

1410 Millwood Road
McKinney, TX 75069

I would like to express my appreciation of the expeditious handling of our custom spooling
and paralleling order by Encore Wire and the Reynolds Company. The quick turnaround
really helped in our timely completion of post Katrina repairs to the main US Post Office
in New Orleans.

Thanks again,

Richard Gulka
Project Manager
Design Electric
2650 Andjon
Dallas, TX 75220

Office: 214-357-5697
Cell: 214-329-2798

http://www.designelectric.com/de.htm
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Ti-City

Electrical Contractors, Inc. 430 West Drive o Altamonte Springs, Florida 32714 P: (407) 788-3500 F: (407) 682-7353

May 1, 2006
Daniel,

Encore’s color coded wire provides a fast and efficient wiring installation. Our
superintendent’s and electrician’s have proven over the last few years that Encore’s color
coded wire saves time, money and reduces errors in the field.

The color coded wire gives our electrician’s fast and reliable color identification of phasing
and voltage. Visual identification from Encore increases our installation efficiency, reduces
our phasing errors in the field and improves safety throughout the wire set-up, pulling and
termination process.

The positive impact it has on our Clients, Inspectors, Maintenance Personal, Owners and
Utility Personal can not be overstated, but most importantly is the attitude and morale of our

electrician’s installing the wire, because to them it’s all about craftsmanship!

Take care,

Y s

Mike Cornielius
District Vice President, Central Florida/Ocala Commercial Division

ABC ACCREDITED QUALITY CONTRACTOR



“$ BECKSTROM

Dulles, VA 20166
ELECTRIC Phone: 703-404-8100

Fax: 703-404-8104
beckstromelectric.com

Attn: John Milot

Dulles Electric Supply
1600 South Sterling Blvd.
Sterling, VA 20166

Dear John,

I wanted to thank you for bringing Encore Wire to the team for our recent projects. The
process was surprisingly easy. They took our order based on required lengths, colors, and
conductor sizes and delivered everything as we asked for it. The reels were clearly marked
with all information including our job number.

The wire was delivered on time, complete, and with excellent detailed packing slips.
The wire colors were much easier to work with and saved us time in taping and verifying
phasing. The project looked great when completed.

I look forward to working with this system in the future.

Thanks,

Z Mol

Ken Beckstrom
Beckstrom Electric




/2\ Rosendin Electric

80 Years

To: Border States Electric/Phoenix, AZ
5/9/06

Attn: Simon Mears

Subject: Colored Feeder Cables

Simon,

I wanted to let Border States Electric, as well as Encore Wire, know how pleased
we are with the colored feeders that Encore Wire manufactures. In today’s fast paced
construction industry, there are many things that are available for labor savings and colored
feeders are one of them. There is also the fact that colored feeders make it safer for
Rosendin Electric to pull wire without having any incidents. We at Rosendin Electric
have been using colored feeders for over 3 years now, and we will continue to use colored
feeders for these reasons.

One of the reasons Rosendin Electric uses colored feeders, is because it deletes the
guessing of having black wire with phase tape on it, as well as the time spent to actually
tape every cable that we pull. It also takes the guessing out of what color we actually
have, as the colored feeders are colored all the way from one end to the other, not just
12” worth of phase tape. The colored feeders also make it safe for our wiremen who are
pulling the cable, as it takes the guessing out of what goes where, and prevents phase-to-phase
crossover as well as other safety issues. I recently had a Data Center Job in Tempe, AZ and
the whole project was done in colored feeders, and everything went perfect. The order was
placed with Border States, who utilized the Encore Wire Colored Feeders, and we planned
every wire-pull, so we had 500’ as well as 1,000’ reels shipped direct from the Encore
Plant to the site. There was no guessing of colors, and no time spent on phase taping them.
In closing, it provides Rosendin Electric not only labor savings, but it is also a great safe
alternative to the old days of black wire with phase tape on it.

Thanks, Don Peterson
Ph# (480) 477-1896

Fax# (480) 921-2038
Email: dpeterson@rosendin.com
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-BELECTRIC, INC. Owasso, OK 74055

918 622-8950
Fax 918 622-7862

Encore Wire Corporation April 19, 2006
1410 Millwood Road
McKinney, Texas 75069
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Attn: Daniel Jones

We at Lighthouse Electric pride ourselves on providing superior services and products. We make
an effort to utilize vendors who are committed to supplying the best quality product in their
industry. It has long been known that Encore Wire provided a unique offering in multiple colored
wires, but the perception was that it was just too cost prohibitive to use it. After many installations
in varying environments, we are convinced that you actually save money due to decreased labor
costs associated with applying colored marking tape and identifying spools.

About 5 years ago we used another manufacturer’s colored wire on a major computer facility
project. After receiving their product and installation of a small portion, it was evident that the
insulation quality was suspect. At that point we started using Encore Wire exclusively. The
quality of your product has never been questioned by any Electrical Engineer that we have
worked with. What usually occurs are glowing comments about how professional the installation
looks.

We look forward to a continuing beneficial relationship.

Sincer

Brad Miller, President
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power+communications from the ground up

January 23, 2006

Fred Mullins
Power Corporation
Little Rock, Arkansas

Dear Fred,

I recently used Encore Wire’s “colored feeders” on my current project — UALR Student
Housing — with fantastic results! Encore paralleled the multiple runs and cuts to my
specifications. The paralleling combined with the colors to cut installation of the 500 MCM
in half! Termination time was also cut in half due to no need for remarking and no
chance for “cross-phasing” on the parallel feeders. Also, the cut and parallel charges were
extremely competitive and created a labor savings that far exceeded the cost.

Encore has done a wonderful job of providing quality products and excellent service at a
very competitive price. Please extend my sincere thanks for a great job. I look forward to
many more successful projects with Encore and Power Corporation in the future.

Thanks again!

Sincerely,

Mike Alberson
Project Manager




\E 5 Viking Electric Supply

2900 N. 112th St.
Milwaukee, WI 53222

Telephone 414-475-6900
Facsimile 414-475-6607
Toll Free 800-333-7650
www.vikingelectric.com

In spring of 2002, Boggis-Johnson decided to stock Encore colored feeders. This
decision made an immediate impact on our wire business. We started with the more popular
sizes, but within 5 months of our initial order, we stocked all the way through 600 MCM in
nine colors. This demand was created by contractors requesting colors and was supported
wholeheartedly by local inspectors. At this point in 2006, colored feeders represent 95% of
our copper feeder sales. On jobs in Southeast Wisconsin, colors are a must.

In closing, this has been our best product decision in the last 25 years. Our new
parent company Sonepar/Viking also stocks colors in their service center in Minneapolis
and report similar results.

Regards

Bill Johnson

locations throughout Minnesota and Wisconsin





